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MonoxxeHue

O NpeAoCTaB/lIeHUN AONONHUTE/IbHBIX NNATHbIX 06pasoBaTenbHbIX yeayr

B OY OKTAabpbcKoro paiioHa Pecnybamku Kanmbikus

I. O6wme nonokeHua

1. Hactoswee MonoxeHne paspaboTaHo B COOTBETCTBUM C 3aKOHOM Poccuiickoit degepaumm "06
obpasosanuu Poccuiickoit ®esepaumun” u 3akoHom Poccuiickoii ®egepaumu "O 3awuTe npas
AL

noTpebuTenein", perynpyioT OTHOLIEHNA, BO3HUKAIOLLME MEX/Y NOTPEBUTENEM U UCIONHUTENEM NPU
OKasaHuuM nnaTtHbix obpasosaTenbHbIX yenyr B chepe obuiero ob6pasosaHmsa.

2. TloHATUA, Cnonb3yemble B HacToALeM MON0XKEHWUM, 03HAYAIOT:

"notpebutens" — opraHM3aLma UK rpaXkaaHUH, MMEIOLLME HAMEPEHME 3aKa3aTb, AM60 3aKasblBalolue
0bpasoBaTenbHble ycnyru Ans cebs unm HecoBepPLUEHHONETHUX rPaXAaH, 6o nonyyatwouime
obpa3oBaTenbHble YCAYrU INYHO;

"ncnonnutens” — OTaen obpasosaHus AgmuHucTpaumm OkTa6pbekoro PMO PK, OKa3biBaloLee naaTHble
obpasoBaTenbHble yCNyr1 N0 peanm3aLym OCHOBHbIX U AOMNOJHUTEbHbIX ob6paszoBaTenbHbIX NPOrpamm
Ha4YanbHOro o6wero, 0CHOBHOTO 06LLero, cpesHero obuiero 06pasoBaHuA.

3. Otpen obpasosaHua AaMmuHUCTpaummn OkTabpbekoro PMO PK okasbiBaeT noTpebuTento naatHble
AONonHUTENbHbIE 0Bpa3oBaTesibHble YCNYTUY, HE MPeayCMOTPEHHbIE COOTBETCTBYHOLLMMMU
0bpa3zoBaTenbHbIMU NPOrPaMMamMm 1 roCyAapCTBEHHbBIMM obpasoBaTeNbHbIMU CTaHAAPTaMK;

4. K nnaTHbiMm 06pa3osaTenbHbIM ycnyram, npeAocTasnsembim OTaenom 06pa3osaHms AOMUHUCTPaUUK
OkTAabpbckoro PMO PK  oTHocATCA: 0ByyeHue no [ONONHUTENbHBIM 06Pa30BaTeNbHbIM nporpammam,
NpenocAasaHmne cneynanbHbiX KYPCoB U LMKN0B AUCUMNANH, PENEeTUTOPCTBO, 3aHATHSA NO yray6aeHHOMY
U3y4EeHMIO NPeMETOB U ApYrue YCayru.

K nnatHbim 06pasosaTtenbHbiM ycyram, npeaoctaBaseMbim OY, HE OTHOCATCA: CHUMKEHME
YCTaHOB/IEHHO HaMONHAGMOCTM KNACCOoB (rpynn), AeneHne ux Ha NoArpynbI Npu peanusaumm
OCHOBHbIX 06pa30BaTe/IbHbIX NPOrPamMM; PEA/NTN3ALLUA OCHOBHBIX 0BLLE0BPa30BaTENbHbIX nporpamm
NOBbILEHHOTO YPOBHS; GaKyNbTaTUBHbIE, UHAUBUAYA/IbHbBIE U FPYNNOBbIE 3aHATUSA.

MpuBneyeHne Ha 3T LUeM CpeACTB NOTpebuTeNnelt He AoNYCKaeTCs.
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5. MnaTHble 0bpa3oBaTenbHbIe YyCAYrM He MOTYT BbiTb OKaszaHbl OY B3amMeH WU B paMKax OCHOBHOM
obpasoBaTenbHOIN AEATENLHOCTU (B paMKaxX OCHOBHbIX 06pasosaTeibHbIX NPOrpamm (y4ebHbIX nnaHoB)
W roCyAapCTBEHHbIX 06pa3oBaTe/bHbIX CTaHAAPTOB), PUHAHCUPYEMOI 3@ CYET CPEACTB
COOTBETCTBYIOLLETO BrOAKeTa.

OTkas notpebutens ot npeanaraembix NAaTHbIX 06pazoBaTeNbHbIX YCAyr He MOXKeT ObITb MPUYMHON
YMeHblUeHUA obbema npefocTaBAEMbIX eMy 06pa30BaTeNbHBIM YYPEKAEHUEM OCHOBHbIX
obpasoBaTenbHbIX ycayr.

6. TpeboBaHuWA Kk OKa3aHWI0 06Pa3oBaTENbHBIX YCAYT, B TOM YUCAE K cofilepXaHuio 06pasoBaTesibHbIX
NpOrpamm, cneuuanbHbIX KYpcos, ONpesenftoTCA NO COrNALLEHUI0 CTOPOH U MOTYT BbiTb BbILLE, YeM 3TO
NpPeAyCMOTPeHO rocyAapcTBeHHbIMM 06pa3oBaTeIbHbIMU CTaHJapTaMMu.

Wcnonuutens 06a3aH obecneunts okasaHue NnaTHbIX 06Pa30BaTENbHbIX YyCNyr B N0OJIHOM 06beme B
COOTBETCTBMM C 06pa3oBaTe/IbHBIMMK NPOrpaMMaMi 1 YCNOBUAMM Aorosopa 06 oKazaHUM NNaTHbIX
0bpasoBaTeNbHbIX YCAYT (Aanee MMeHyeTca — 0roBop), a Npu HaIMYnKU CBUAETENBCTBA O
roCyAapCTBEHHOW aKKpeaNUTaLMU — U B COOTBETCTBUM C rOCYAaPCTBEHHbIMM 06pazoBaTe/ibHbIMM
CTaHAapTamMu.

7. Hactosuiee MonoxeHne NnpuHUMaeTca pelueHuem coseta OY u yTBEPXKAAETCA AnpeKTopom QY

8. Hactosauee MonoeHne ABNAETCA NOKaNbHbIM HOPMAaTUBHbIM aKTOM, PErn1aMeHTUPYIOLLUM
aeatenbHocTb QY.

9. MonoxeHne NPUHUMaETCA Ha HEONPeaeNeHHbI  CPOK.

N3meHeHus n nononHeHus K MoaoKeHMIO NPUHMMAIOTCA B COCTaBe HOBOM pegakuunu NMonoxkeHus
pewexunem coseta OV u yTBepaaeTca gupektopom OY. MMocne NPUHATUA HOBOW peaakLmm
MonoskeHws npeabiaylias peAakuma yTpaunsaer CUy ycnyr He BAMAET Ha yyacTue obyyaloLlerocs B
peasnmnsaumm o6uieobpas3oBaTesibHbIX NPOrPaMMm.

Il. Llenmn peatenbHOCTU NO OKa3aHUIO [ONOAHUTENBHBIX MAATHBIX ycayr
Llenamn neatenbHOCTM N0 OKa3aHMIO AONOMHUTENbHBIX NAATHBIX ycnyr B OV asnatoTca:

- YAOBNETBOPeHUe noTpebHOCTen 0byyalowWwmxcs B NONYYEHUIM JONONHUTENBHOTO obpazoBaHua u
PasBUTUA IMYHOCTU 0BYUAIOLLUXCS;

- obecneyeHne 6e30NaCHOCTU KU3HEAEATENBHOCTH obyuatowmxca, cosaaHne 61aronpPUATHLIX YCA0BMIA
ANA ocyulecTBNeHna 06pa3oBaTeNbHOro NpoLecca;

- NOBbILIEHME YPOBHA ONAaThl TpyAa paboTHMKOB OY;
- COBepLUeHCTBOBaHMe yuebHO-MmaTepuanbHol 6asbl OY.

lll. 3akoHoaaTenbHan 6asa

lnaTHbIe yCnyrn ABNAIOTCA YaCTbiO CAaMOCTOATE IbHOMM $uHaHCOBOM feATeNbHOCTU. 3aKOHOAaTeNbHaS
6asa nnatHbIX ycayr pernamenTupyetcs CneaywnmMmmn J0KyMeHTaMu:

KoHctutyumen P®; ¢

MpaxkpaHckum Kogekcom PO;




3akoHOM P® «0O6 obpasosaHum Poccuiickoit Peaepaumm»;

3akoHOM P® «O Hanore Ha npubblIb NPeaNpPUATAA U OPraHU3aLmUiiy;

3akoHOM P® «HanorosbIt KOAEKCY;

3akoHom P® "0 3awuTe npas noTpebuTeneit Npu okasaHUM NiaTHbIX 06pa3oBaTeNbHbIX YCYr»
Mpukazamu MuHuctepcTsa obpasoBaHusa PO;

PeweHnamun Konnermn MuHucTepcTsa No aHTMMOHOMO/IbHOM MOJIMTUKE M NOAAEPIKKE
npeanpuHMMaTeNbCTBa;

NHCTPYKTUBHBIMKU NucbMamu Hanorosol cnyx6bi PO;
Ycrasom OVY.
IV. 3tanb! Bbixoaa OY Ha oKaszaHWUE NAATHbIX YCAYr
1. PeweHwne cobpaHua Tpya0BOro KONNEKTUBA 06 OKa3aHWUU NAATHBIX YCAYT;
2. Vi3yyeHue noTpebHOCTU B AONONHUTENBHbBIX YCYrax B MUKPO U MaKpOCOLIMYME;

3. Co3piaHue ycnoBuii Ana NpeAoCcTaBNeHUA y CAYT C y4eTom TpeboBaHmuit MHCTPYKLMM NO OXPaHE KU3HM
M 300pOBbSA AeTew;

4. NonyyeHue JINLEH3UN B YCTAHOBNEHHOM MOPALKE;
5. PacyeT cmeTbl pacxoAo0B Ha OKa3aHWe NaTHbIX 06Pa3oBaTeNbHbIX YCAYT.
6. [loroBop c notpebutenem Ha oKasaHWe NNATHbIX LOMNONHUTENbHBIX YCAYT;
7. Mpukas no OY no oKasaHWIo NAaTHbIX YC/YT, B KOTOPOM ONpeenTb:

_ OTBETCTBEHHOCTb NIULL;

_ COCTaB YYaCTHUKOB;

_ OpraHu3auyio paboTbi N0 NpeA0CTaBNEHUIO AOMONHUTENLHBIX YCAYT ( pacnucaHue 3aHATUi, CEeTKY
3aHATUM, rpaduk paboThb! );

_ Np1BNEKaeMbIn NpenoaaBaTeIbCk1i U afiMMHUCTPATUBHBIN COCTaB.

8. YuebHbiit nnaH, yuebHana nporpamma. CMeTa pacxofoB, WTaTHoe pacnucaHue, cny>ebHble
MHCTPYKLMN.

V. NepeyeHb AONONHUTENBHbIX NAATHBIX YCAYT

1. ObpasosatesibHble YCAYTU - U3yyeHune yuebHbIX AUCLUMN/IMH CBEPX YacoB M CBEpX Nporpamm o
AAHHOW AUCUMNANHE, MPEAYCMOTPEHHbIX y4eBHbIM NAaHOM.

MepeyeHb AONONHUTENbHBIX NNATHBIX 06Pa30BaTENbHbIX YCAYT GOPMUPYETCA Ha OCHOBE U3yyeHus
Ccnpoca 0byyalowmxcs u poauTeneit (3aKoHHbIX NPeACTaBUTENeN) 0BYYAIOLMXCA Ha AONONHUTENLHOE
0bpasoBaHue 1 ycayry, conyTeTeyioLLme 06pa3oBaTelbHOMY MPOLECCY.




W3yueHue cnpoca ocyuiecTenseTcs 06pasoBaTesbHbIM yupexaeHUeM nyTem ONpocos, cobecesoBaHui,
npuema obpalleHnin n NPesIoKEHUM OT rpasKaaH.

2. NepeyeHb AOMNONHUTENIbHbIX MIATHBIX YCAYT Ha Y4eBHbINA rOf NPUHUMAETCA COBETOM
00pa3oBaTeNbHOTO YUPEKAEHUA U YTBEPKAAETCA NPUKA30M AVPEKTOpPa C y4eToM Crpoca Ha
KOHKPETHbIE BMADI YCNIYT M aHa/IM3a BO3MOXXHOCTEN 06pa3oBaTe/IbHOro yupeKAeHUA N0 OKa3aHUIo
MONb3YHOLWMXCA CIPOCOM BUAOB YC/YT.

3. B cnyyae nsmeHeHua pelieHem coBeTa 06pa3oBaTe/IbHOTO yupexaeHus BM/0B OKa3blBaeMbIX
AOMNOJHUTE/ILHBIX NNIATHBIX YCAYT B TeYeHMe y4e6HOro rofa nepeyeHb AOMOTHUTENbHbIX NAATHBIX YCYT
NOANENUT MOBTOPHOMY YTBEPMKAEHMIO.

VI. Mopagok nonyyeHus u pacxoaoBaHus cpeacrs

1. Ha okasaHue KaA0¥ LONONHUTENLHOIM YCNYTU COCTABAAGTCA CMETA PaCcXOZ0B B pacyéte Ha 0AgHOro
nony4aTens sToi ycnyru. CmeTa paccuuTbiBAETCA B LIE/IOM Ha rpynny noayyateneii OZHOTO BMAA YCAYT, N
3aTeM OnpeaenseTca LeHa OTAE/IbHOM YCIYIY Ha Kaxaoro noayyartens.

2. lononHuTenbHbie YCAyrn B COOTBETCTBUM C MOCTAHOBNEHUEM Mpasutenbcrea PO ot 07.03.95 Ne 239 «
O mepax no ynopagounBaHuio rocyAapcTBeHHOro perynnposaHus LeH ( TapudoB ) He BXOAAT B
NEPEYEHb YCAYT, LieHbl Ha KOTOPble PerysIMpyIOTCA Ha rocyAapCTBEHHOM YPOBHE UMW YPOBHE cybbekra
P®.

[aHHan AEATE/IbHOCTb He ABNAeTCA npeanpuHMMaTE/IbCKOM.

B cnyyae ucnonb3osaHMA CPEACTB Ha UHbIE LieNK, NpeBbilueHue A0X0/0B Haf, pacxoAamu no uToram
rofa NpU3HAETCA NPUBBLINBLIO U NOANEKUT HANOro06aXKeHUIO.

3. OVY Bnpase no cBoemy YCMOTPEHMIO Pacxo0BaTh CPEACTBa, NONYYEHHbIE OT OKa3aHus
AONONHUTENbHBIX M MHbIX YCNYT, B COOTBETCTBUM CO CMETOM A0XOZ0B 1 PACXOA0B.

Mony4eHHbI 4OXOA aKKYMY/IMPYeTCA Ha PacYETHOM cuéTe B EavHom poHpe PpuHaHCOBbIX cpeacTs u
HAaXOANTCA B NONIHOM pacnopaxeHnn OY 1 pacxoayeTca UM No CBOEMY yCMOTPEHMIO Ha Liean pa3BuTUA
OV Ha ocHOBaHMM CMeTbI PacxoAoB, GopmMUpysa creayioLme doHAbI:

_ 3apaboTHoit nnatbl;

HayucneHus Ha 3apaboTHyio naary;
MPOM3BOACTBEHHOIO M COLMANIbHOIO Pa3suTua OY;
MaTepManbHOro NOOLLPEHUS;

MaTepuasnbHbIX U NPUPaBHEHHbIX K HUM 3aTpaT
KOMMYHa/ibHble yCayry;

Komuccums baHka

4. OV Bnpase NpuB/ieKaTh CNELMaNUCTOB 418 OKa3aHMs AONONHUTENbHbIX YC/IYT Ha KOHTPAKTHOIA
OCHOBE W OCYLLeCTBAATbL ONNATY TPYAA Ha AOTOBOPHOI OCHOBe.

5. Onnarta AONONHUTENbHBIX YCAYT NOTPEBUTENAMMU MOSKET NPOU3BOAUTLCA KaK HaAMYHbIMK
AeHbramu, Tak u 8 6e3HanUYHOM nopagke.




besHannuHble PacY€Thbl OCYLLECTBAAIOTCA Yepe3 6aHKM, U CPeACTBA 3aUMUCAIOTCA HA PACUBTHBIN CYET
oy.

HanudHble cpeacTsa 3auncsioTea Yepes kaccy OY N0 NPUXOAHO-KACcCOBLIM OPAEPaM B YCTaHOBAEHHOM
nopsagke.

MonyyeHHble puHaHCOBbIE CPEACTBA ABNAIOTCA COBCTBEHHOCTbIO OY U pacxoayroTca um
CaMOCTOATE IbHO.

6. Pasmep u popma gonnatbl pykosoguTento OY 3a OpraHM3aLmio 4ONOAHUTENbHbIX YCAYT U KOHTPO/Ib
MO WX OKa3aHWIO COrNacoBbIBAIOTCA C yupeauTeniem OY, AaHHbIE PaCcXOAbl BK/IIOYAIOTCA B COCTaB 3aTpar.

VIl. Pacyer cTouMoCTH AONONHUTENBHBIX NNATHBIX YCAYT

1. CroMmoCTb OKa3biBaeMbIX O6pa3OBaTeanblM yypexaeHnem gonoNHUTENIbHbIX NAATHbIX ycnyr
yCTaHaB/IMBAETCA Ha OCHOBAaHUM prHOLIHOﬁ CTOMMOCTU aHANOrMM4YHOro BMAa YCNYyr Ha MOMEHT
BbIMO/IHEHMA pPaCYeTa C YYHETOM HaM4usa naatexecnocobHoro cnpoca Ha Ka)K,D,blﬁ BU YCNYT, a TaKXKe
CTOMMOCTU AONONTHUTE/IbHbIX PAaCcX0A0B, CBA3AHHbIX C OKasaHuem ycnyr.

2. TopAAoK pacyeTa CTOMMOCTU AONONHUTENbHBIX NAATHBIX 06PA30BaTENbHbIX ycnyr:

2.1. YcTaHaBnuMBaeTcs CTOMMOCTb 1 yue6HOro yaca paboTbl Nnegarornyeckoro paboTHUKa,
OCYLLECTBNAIOULIEro OKa3aHus AONO/IHUTENbHOM NaaTHOM 06pa3oBaTesibHOM YyCNyrn Ha OCHOBaHUMU
aHanu3a pbIHOYHOM CTOMMOCTU aHaI0rMYHOrO BUAA YC/IyI Ha MOMEHT BbIMO/IHEHUS pacyeTa;

2.2. YCTaHaBNMBAETCA KOMHYECTBO Y4eBHbIX 4acoB, HEOBXOAMMBIX ANS MO/IHOLLEHHOTO CoOAEepKaHMA
y4ebHOM nporpammsl 06yyaloLLUMuUCs;

2.3. PaccumntbiBaeTca 3apaboTHan naata neaarorMyeckoro paboTHUKa Kak npoussefeHue CToUmocTu 1
y4ebHOro 4aca Ha KONMYeCTBO y4ebHbIX 4acoB, HEOBXOAMMBIX AN OCBOEHMA copeprKaHus yuyebHom
Nporpammsi;

2.4.YcTaHaBNMBAIOTCA HAUNUCIEHUA Ha 3apabOTHYIO N1AaTy NeAarorMyeckoro paboTHuKa,

aAMUHWUCTPATMBHOTO 1 BCMOMOTaTeIbHOro NepcoHana B % OT pasmepa onnaThl Tpyaa YKa3aHHbIX
paboTHUKOB;

2.5. Onpepensetca o61asn CTOMMOCTb YCAYTU NyTem CYMMWPOBAHWSA BEINYMH, NPEAYCMOTPEHHbIX B .M.
21.n24.

2.6. PaccumnTbiBaeTCA CTOMMOCTb AONONHUTENBLHOM NAATHOMN 0bpasoBsaTesibHOM yCAYrn ANA OAHOMO
noTpebuUTeNs Ha BECb NEPUO/, OKa3aHUA YCAYTU NyTEM AeNeHNs obueit ctoumocTu yenyry,
PaCCYNTaHHOM COrNacHo N. 2.5. Ha KOAMYECTBO NoTpebuTeneil ycnyru.

2.7. Mpn HEO6XOAUMMOCTH PaCcCUUTBLIBAETCA CTOMMOCTb AONONHUTENBHOM NNATHON 06pa3oBaTeNIbHOM
ycnyrv ansa ogHoro notpeburtens Ha 1 mecaw, nyTem geneHus CYMMbI, PacCYUTaHHOM COrnacHo n. 2.3, Ha
KO/IM4ECTBO MecALeB, B TEYEHME KOTOPbIX OCYLLECTBAETCA OKa3aHue ycayru.

VIIl. "udopmauus o nnaTHbIx o6pasoBaTtenbHbIX ycnyrax, nopAAoK 3aKN04eHUA [40roBopos

1. UcnonHutens 06a3aH A0 3akNKO4EHUA 4OTOBOPa NPeAOCTaBUT notpebuTento 4OCTOBEPHYIO
MHPopMaLmio 06 UCNONHUTENE U OKa3bIBaEMbIX obpasoBaTesibHbIX ycayrax, obecneuunBatoLyio
BO3MOXHOCTb UX NPaBUNBHOTO BbIBOPA.
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2. Ucnonnutens ob6asaH posectn go notpebutens (B Tom yucne nyTem pasmellieHua B yaobHom ana
0603peHunsa mecTe) MHPOPMALMIO, COAEPXKaLLYIO CeayioLL e CBeAEeHUs:

a) HAMMEHOBaHMeE U MEeCTO HAXOXKAEHMA (I0PUANYECKUit agpec) UCMOJIHUTENSA, @ TaKXKe CBeAEeHUA O
HaNU4YMM INLEH3MM Ha NPaBo BeAeHUA 06pa3oBaTeNbHOM AEATENBHOCTM M CBUAETENLCTBA O
rocyAapcTBeHHOM akKkpeAuTaLmu (ANA 06pa3oBaTeNbHbIX yUpEXAEHUI) C yKasaHuem
PerucTpauMoHHOro Homepa, CPoKa AeiCTBMA U OpraHa, Ux BblAasLUero;

6) ypoBeHb 1 HanNpaBNEHHOCTb PEanM3yeMbiX OCHOBHbBIX U AOMNOMHUTENbHbIX obpasoBaTe/ibHbIX
nporpamm, Gopmbl U CPOKM UX OCBOEHMUSA;

B) nepeyeHb 06pa30BaTENIbHbIX YCYT, CTOMMOCTb KOTOPbIX BK/IKOYEHa B OCHOBHYI0 N/1aTy NO AOrOBOPY, U
nepeyeHb A0MNONHNUTE/IbHbIX 06Pa30BaTeNbHbIX YC/YT, OKAa3bIBAEMbIX C COFNAcMA NOTPeBUTENS, NOPAAOK
MX NPeaOoCTaB/IeHUA;

I') CTOMMOCTb 06pa3OBaTeanbIX YC/lyr, OKa3biBaeMbiX 3@ OCHOBHYIO M/1aTy no A0roBopy, a Takxe
CTOMMOCTb O6pa3OBaTeﬂbeIX YCAyr, OKa3sbiBaeéMblX 32 4ONO/IHUTE/IbHYIO NAaTy, U nopAaaoK UX onnaTtbl;

3. Uicnonnutenb 06a3aH Takxke NPeAoCTaBUTbL 417 03HAKOMAEHUA N0 Tpe6oBaHMIo notpeburens:

a) ycras QY, 6)
ZIMUEH3MIO Ha OCyLecTB/IeHWe 06pa30BaTeNIbHOM AeATENIbHOCTU U Apyre AOKYMEHTbI,
PernameHTUpyoLue opraHmsaLumio 06pasoBaTe/IbHOro NPoLecca;

B) aapec u TenedoH yupeauTens :
r) o6pasubl LOrOBOPOB, B TOM YMCNe 06 OKa3aHWUU NNATHBIX AONONHUTENbHbIX 06pa3oBaTeNbHbIX YCAYT;

/) OCHOBHbIE W JONONHUTE bHBIE 06Pa30BaTe/IbHbIE MPOrPaMMbl, CTOMMOCTb 06pazoBaTesibHbIX yenyr
MO KOTOPbIM BK/IOYEETCA B OCHOBHYIO MN/1aTy MO AOrOBOPY;

e) AONO/IHUTEIbHbIe 06pa30BaTebHbIE NPOrPamMMbl, CleLuanbHbie KYPCbl, UMKAbI AUCUUNAUH U Apyrue
AOMNONHUTENbHbIE 06pa3oBaTe/ibHble YCYru, OKas3bliBaeMble 3a NNaTy TONbKO C COFNacus notpeburens.

WcnonHutenb 06a3aH coobiuats NoTpebuTento no ero npockbe APYrve OTHOCALLMECA K AOTOBOPY U
cooTseTCTBYlOLLEN 06pa3oBaTeIbHOM ycnyre cBeaeHus.

4. ndopmauus AomKHa AOBOAUTLEA 0 NOTPEBUTENA HA PYCCKOM A3bIKE. 5.
NcnonHutenb 06a3aH cobntoaaTh yCTaHOBNEHHbINH UM yueBHbIN NNaH, COrnacoBaHHbIN C opraHammu
MeCTHOrO CamMoynpaB/eHUsA, U PacrnMcaHue 3aHATUI.

6 McnonHuTtens 06a3aH 3aKk/1I04UTL AOFOBOP NPK HAMYMM BOZMONKHOCTU OKas3aTh 3anpalumBaemyto
notpebutenem obpasoBatesibHyIO yCayry.

WcnonHutens He Bpase OKasblBaTh NPeAnoYTEHUE OAHOMY notpebutento nepes Apyrum B OTHOLLEHUM

3aK/Ilo4eHnAa 4orosopa, Kpome Chy4aes, NpeayCMOTPEHHbIX 3aKOHOM U UHbIMU HOPMaTUBHbIMMU
NPaBOBbIMU aKTaMM.

7. [loroBop 3aknio4aeTca B NMCbMEHHO GOPME 1 A0/KEH COAEpXaTh cneaylouime cBefeHus:
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a) HaumeHoBaHue OY — UCNONHUTENA U MECTO ero HaXoXAeHua (lopuanyeckuin agpec)

6) dammnnua, ums, otuectso, TenedoH u ajapec notpeburens;

)




B) CPOKM OKa3aHUA 06pa3oBaTe/ibHbIX YCAYT;

r) YPOBEHb M HanpaBNeHHOCTb OCHOBHbIX U [OMONHUTEIbHbIX 06Pa30BaTe/IbHbIX MPOrpamm, nepeyeHb
(BuAbI) 06pazoBaTeNbHbIX YCAYT, UX CTOMMOCTb M NOPAAOK ONAATbI;

A) Apyrue HeobxoauMble CBEAEHMS, CBA3AHHbIE CO CNeLMMKOI OKa3blBaeMbiX 06Pa30BaTE/IbHbIX ycnyr;

€) AO/MKHOCTb, GaMUNNA, UMA, OTYECTBO /IMLLA, MOANMCHIBAIOLLETO OTOBOP OT UMEHM UCTIONHUTENS, €0
NOANUCH, a TaK}Ke NoAnuch notpeburtens.

8. [loroBop COCTaBNAETCA B AABYX IK3EMNAAPAX, OAMH U3 KOTOPbIX HAXOAUTCA Y UCMIONHUTENA, APYTOi — Y

notpeburens.
9. NpumepHaa dopma foroBopa yTBEPKAAETCA Yupeautenem.

10. NMotpebutens 06a3aH oNNaTUTL OKa3biBaeMble 06pa3oBaTeNbHbIE YCIYIU B MOPALKE U B CPOKM,
yKasaHHble B goroBope. MoTpebuTeso B COOTBETCTBUM C 3aKOHOAATENLCTBOM Poccuiickoit deaepaLmm
AO/KEH BbITb BblaH AOKYMEHT, NOATBEPKAAIOLLMIA ONNaTy 06pa3oBaTeNbHbIX YCAyr.

11. CroumocTb OKa3sbiBaeMblx 06pa3oBaTe/ibHbIX YCAYr B 4OrOBOPE ONPeAENAeTCA NO COrNaLLeHNIo
MeXAy UCNOHUTENIEM U NoTpebutenem.

12. Ha okasaHue 06pa3oBaTenbHbIX yCAYT, NPeAYCMOTPEHHbIX OFOBOPOM, MOKET BbiTh COCTaBAEHA
cmeTta. CocTaB/ieHUe TaKoW CMeTbl N0 TpeboBaHMIO NOTPeBUTENA UK UCNONHUTENA 06a3aTeNbHO. B
3TOM C/ly4ae CMeTa CTaHOBUTCA YaCTbiO A0roBOpa

IX. Mopapok opopmneHus onnarbl ycayr

OnnaTa MOKeT NPOMU3BOAUTLCA TONBKO MOC/E 3aKNOYEHNA JOTOBOPOB C noTpebutenamu.
Cnepyet opopmunTs:

- Tabenb perucrpaumu ycayr ¢ yuetom paboyero BpemeHu;

- ¥ypHanbl yyeTa noceuiaemMocTu gete;

KBUTaHUMM B yCTAaHOBNIEHHOM MOPAJKE;

= Bepomoctu perncrpaumm nocTynaeHmna onnaTbl

Onnata ycnyr npoussoauTca Yepes GaHku unn yepes kaccy OY o NPUXOAHO — KacCOBbIM opaepam B
YCTaHOB/IEHHOM NOpPAJKeE.

X. OTBETCTBEHHOCTb UCMONHUTENA U NOTpebuTens

1. UcnonHutens okasbisaeT 06pasoBaTtenbHble YCAyr B nopajKe 1 B CPOKK, ONpeesieHHble 4Or0OBOPOM
nycrasom QY.

2. 33 HeucnonHeHue M60 HeHaaexallee UCMOHEHNe 06A3aTeNbCTB MO [LOrOBOPY UCMONHUTENDb U

NOTPebuTe b HECYT OTBETCTBEHHOCTD, NPE/AyCMOTPEHHYIO JOFOBOPOM U 3aKOHOAATENLCTBOM
Poccuiickoi ®epepauum. . ’



3. Mpy 06HapyeHnn HeAOCTaTKOB OKa3aHHbIX 06Pa30BaTENbHBIX YC/YT, B TOM YUC/IE OKa3aHUA UX He B
nonHom obbeme, NpeAycMOTPEHHOM 06pa3oBaTe/IbHbIMM NPOrPaMMaMM 1 Y4EBHBIMM NAaHamMy,
notpebutens Bnpase No ceBoemy BbiGopy noTpe6oBaTh:

a) 6e3B03Me34HOro OKasaHuA 06pa3oBaTe/IbHBIX YC/YT, B TOM YMC/IE OKa3aHUs obpasoBaTesibHbIX yCayr
B NO/IHOM 06beme B COOTBETCTBUM C 06PA30BaTE/IbHLIMM NPOrPaMMaMK, Y4eBHbIMM NAaHAMM U
[OrOBOPOM;

6) COOTBETCTBYIOLIENO YMEHbLUEHUA CTOMMOCTU OKa3aHHbIX 06pa3OBaTEHbeIX ycnyr,

B) BO3MELLEHMA NOHECEHHDBIX UM PACXO40B NO YCTPaHEeHMI0 HeJOCTaTKOB OKa3aHHbIX 06pa3oBaTeNbHbIX
YCAYr CBOMMU CUNIaMU UM TPETBUMM TMLLAMM.

4. NoTpebutens BNpase pacTOPrHyTL OrOBOP M NOTPEBGOBATL NOAHOTO BO3MELLEHUA YBbITKOB, EC/N B
YCTaHOB/I@HHBII AOrOBOPOM CPOK HE/JOCTAaTKM OKa3aHHbIX 06Pa30BaTe/bHbIX YCAYT HE YCTPaHeHbl
ucnonHuTenem 6o MMeIoT CyLLeCTBEHHbIN XapaKTep.

5. Ecam vcnonHutens cBOEBpeMeHHO He NPUCTYNUA K OKa3aHWIo 06pa3oBaTe/ibHbIX YCAYT UAW eCAM BO
BPEMA OKasaHWA 06pa3oBaTeNbHbIX YCYT CTANI0 OYEBUAHBIM, YTO OHO He ByAeT OCYLEeCTBACHO B CPOK, a
TaKXe B CNly4ae NPOCPOUKM OKasaHWA 06pasoBaTe/ibHbIX YCAyr NoTpe6uTe b BNpase No cBOEMy BbIGOpY:

a) Ha3HauMUTb UCMOTHUTENIO HOBbIY CPOK, B TEYEHME KOTOPOrO UCMIONHUTEND OOJIKEH NPUCTYNUTL K
OKa3aHUI0 06pa3oBaTesIbHbIX YCAYT U (M/IM) 3aKOHUYMTL OKa3aHKe 06Pa30BaTe/IbHbIX ycnyr;

6) nopyunTh oKasaTb 06pasoBaTesibHbIE YCAYTU TPETHUM IMLAM 3a pasymHyto ueHy u notpebosatb OT
UCNONHUTENA BO3MELLEHUA NOHECEHHbIX PaCXOA08;

B) NOTpe60oBaTh YyMEHbLIEHUA CTOUMOCTH 06Pa30BaTENbHbIX ycnyr;
r) pacTOprHyTb 40r0BOpP.

6. MNoTpebutens Bnpase noTpe6oBaTh NOAHOrO BO3MELLLEHMUA YBLITKOB, NMPUYMHEHHbIX EMY B CBA3M C
HapyLeH1em CPOKOB Hayana 1 (M11) OKOHYAHNA OKa3aHusA 06pa3oBaTeNbHbIX YCYT, @ TAKXKE B CBA3M C
H@A0CTaTKaMM OKa3aHHbIX 06Pa30BaTENbHbIX YCAYT,

7. KOHTponb 3a cobntofeHnem HacToALmMX lMpasun ocywecrtenser Yupeautens.




